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Introduction 
	Introduce the topics that you will cover in your paper. Use 12-pt. Times New Roman, double space, and indent each paragraph throughout your assignment. Each paragraph should include a topic sentence, at least 2 qualifier sentences, and a transition, for a total of 4 sentences. Use APA in-text citations where your references are used. Do not change the document margins. The assignment should be 4–6 pages (plus a title page and a reference page).
Based upon your experience or recent research, what are some examples of grievances?	
	Type your response here.
If you had to report a grievance to the National Labor Relations Board (NLRB), what steps would you take?	
	Type your response here.
Using recent examples, what are the differences between mediation and arbitration?	
	Type your response here.
If you were a human resources (HR) professional, what strategies would you recommend the company take to create a work climate where disputes could be resolved and grievances are a last resort?	
	Type your response here.


Conclusion 
	Summarize the main points of your paper. Be sure to proofread your assignment for organization, grammar, punctuation, and APA style. 
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