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Unit 5 Individual Project
[bookmark: _GoBack]	Introduce the topics you will cover in your paper. Use 12 pt Times New Roman font, double space, and indent each paragraph throughout your assignment. Each paragraph should include a topic sentence, at least 2 qualifier sentences and a transition for a total of 4 sentences. Use APA in text citations where your references are used. Do not change the document margins. The assignment should be 3-5 pages (plus the title page and reference page).
Customer loyalty is emotional rather than rational. Satisfying customers is not enough to earn loyalty. A customer must experience exceptional service worthy of repeat business. From a customer's perspective or what you read, why has the large superstore flourished in customer service where other retailers have not?
Type your response here.
When there is an exchange of money for products or service, trust plays an essential role. Customers remain loyal to companies that make them feel like they made a good decision to use them. What has the large superstore learned about the role of trust in creating customer loyalty?
Type your response here.
Enhancing customer satisfaction plays a key role in retaining customers. How could an organization enhance customer satisfaction to retain customers?
Type your response here.
Conclusion
	Summarize the main points of your paper. Be sure to proofread your assignment for organization, grammar, punctuation, and APA style.
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